
ENTREPRENEURSHIP, 
EDUCATION, AND 
EMBRACING THE DIGITAL 
AGE IN HEALTHCARE
Eric Christianson, PharmD, BCPS, BCGP
Meded101.com
RealLifePharmacology.com



OBJECTIVES

• Understand how to leverage social media to develop an audience
• Recognize pitfalls and risks of engaging in online discussions
• Learn which tools are beneficial to maximize your online presence
• Understand online trends in healthcare and business



TRENDS IN DIGITAL 
HEALTHCARE
Meded101.com



VALUE, VALUE, VALUE

• Organizations won’t get paid for being busy
• Payment will depend upon quality of healthcare provided

• Quality metrics
• This trend towards value based payments will help pharmacy expand



TRENDING

• Data
• Wearables
• EHR
• Population Health

• Remote care increasing
• Increasing collaboration
• Technology/innovation
• Genetics and medicine
• More specialization
• Opioid Crisis



ADVICE FOR GRADUATES TODAY

• Become an expert at something
• Continuous learning
• Be willing to accept some short term pain

• Share that expertise
• Embrace/learn new technologies
• Obtain financial freedom

• 5-10 year sacrifice



SOCIAL MEDIA COMMON SENSE 



SOCIAL MEDIA POSTING

• Don’t post things about patients at work
• Don’t provide advice to people you don’t know
• Pick up the phone and call someone if they have health/med questions
• Alcohol – go easy
• Racist, sexist, religious, maybe even political
• Lying



ERIC’S THREE RULES

• Think twice, tweet once
• Your mother is reading this
• No posting under the influence



Social Media 
Trends and 
Business 
Trends



CAREER DEVELOPMENT

• LinkedIn
• Most important social media tool
• When people “Google” search you, that’s likely what they will find
• Bio, endorsements, availability to be recruited
• Sharing interesting articles can help increase exposure



Courtesy: Larry Kim, 
Medium.com



Courtesy: Larry Kim, 
Medium.com



Courtesy: Larry Kim, 
Medium.com



Social 
Awareness



ENTREPRENEURSHIP
“Comfort. The Enemy of Progress.” – P.T. Barnum



MEDED101 EVOLUTION

• 2012 – idea to start educational FB page for nursing home nurses
• 2013 – got tired of thinking about idea – actually started
• Late 2013 – started website

• Blogged 2x/week since
• Fielded calls from WSJ (#1 newspaper in the US) and American Journal of 

Nursing
• Late 2014 tried to sell PDF – 30 medication mistakes, sold zero
• 2015 – developed idea of practice exams due to followers requests (made 

money)
• 2015 – 2018 – Books and clinical pharmacy content development
• 2018 – Podcast: Real Life Pharmacology





MY FEARS

• Concern for Pharmacy License
• Loss of income/not being able to provide for my family

• Getting Sued
• Not being accepted by “traditional pharmacy”
• Do I know enough?
• Embarrassing myself

• Errors, Inaccurate, Misspelled words
• Can I top what I have already done?



Expertise 
Passion, 
Idea

Traffic, 
SEO, Trust, 
and 
Content 
Generation 

Expenses

Revenue 
DiversificationAudience

Revenue
Goals
1. Educate
2. Promote 
Pharmacy
3. Financial 
Freedom

World 
Domination





SOCIAL MEDIA BY THE NUMBERS



NURSING AND PROVIDER 
EDUCATION



TRAFFIC - DIVERSIFICATION

• Facebook
• Twitter
• Mentions
• Search Engines

• Guest Posts

• Word of Mouth
• Podcast
• Guest Interviews
• Instagram
• YouTube



REAL LIFE 
PHARMACOLOGY
Podcasting



PODCASTS TRENDING



PODCAST NUMBERS



PODCAST STATS - GEOGRAPHY



REVENUE



REVENUE DIVERSIFICATION

• Amazon
• Audible
• Website
• Advertisements
• Consulting Work
• Pharmacist Income
• Creating Specialized Communities

• Consulting Pharmacist Entrepreneurs
• Infectious Disease
• Hospital Pharmacy



AMAZON



WHY DO PEOPLE LOVE 
AUDIOBOOKS?

• Multitasking
• Anywhere access (as long as you have your phone)
• Enjoyment of being read to



AUDIBLE

Meded101.com/freebook



WEBSITE

• Recorded webinars
• Practice exams
• Study guides
• PDF handouts
• Long Term Care
• Medication Recommendations



TOOLS

• Pixabay - free images
• Canva – image editing
• Meet Edgar – social media
• Camtasia
• Microphone
• Webcam
• WordPress – website
• Dreamhost – website host
• YouTube 



TAKE HOME

• Align what you enjoy with what you are good at, and try to be the best in 
the world



RESOURCES

• https://www.healthcatalyst.com/insights/top-healthcare-trends-challenges
• https://www.forbes.com/sites/sarahrheawerner/2016/10/20/does-your-

podcast-matter/#1633eb205688
• https://www.dropbox.com/s/ibjbbofefsjy27o/Screenshot%202018-11-

29%2012.48.49.png?dl=0
• https://medium.com/marketing-and-entrepreneurship/9-social-media-

trends-to-pay-attention-to-in-2018-f7b1bd6b82dc


